CITRIX INSTALLATION INSTRUCTIONS

You need 4 things to use CITRIX:

A CTED issued SecurelD FOB
An active connection to the internet

CITRIX client installed on your pc (one time install on each pc)
A Personal Identification Number (PIN) for your CITRIX account

These instructions walk you through the installation of the client and the creation of a PIN.

INSTALLATION PROCESS
Step 1:

(O] LT N =T = (oI g=T gV o WA/ TN M= CTED Homepage - Microsoft Internet Explorer

the address: Fle Edi
http://www.cted.wa.gov/citrix « LU
ddres: =

You should now see a screen

v cked.wa, gov citrix ) \.

Yiew Favorites Tools Help

. "'lh .\

x| |& T ) search .x Favorites <)

—

I

WASHING

DEPARTMENT OF

COMM

QUICK LINKS

DIVIS

GUIDED SEARCH FOR SE

Similar tO thiS T taF v Prose piatkon St Log b - Micissodt 808w Enplarer
" B [ e Apoie o b
QI::-' . = (& & P Fovatnn ) " o b
] P o TR P P e i v e
HF - [ o] | eomcten [ | e e o @ rrs FiGrm o S Rewest BBt = @ P |3 |-
Ci"l'ltlx Web Interface
foxe MEtaFrane™® Prosanfaian S
Log in = Welomme
[ Please login
Ta g in k= HataF rame Pravarkalan Sercer, snier B=e credenbn’s requoesd, srd ikan chizk Log In.
Pacraond:
If yoru dio nat knes pouwr kg N aemaion, plasse cantact your help deak or ayrien sdeniimetar,
PAZS0O0E: Mesgaqe Capbar
The Maseige Conber dnplipe sy rrasTaion of TS FHERIGET That g CoSLn
adyanind g wee
Tl | i"l Wgu g rarl hywe the MEtaFraee Prasercaiisn Serssr Cleni (eciiat for 33-bii Windews inesalad
5 on your wyslere. You meat matall the chent to leunch azphc stom
Selsct e izon below ba inctall fhe clhant
& rouateand Oricentanin Sece Chark Bir S-0E Wil
Cther chenia sre avalsble from Lha Stde dient dovsiosd sEu
al D W broarat
[—

Step 2:

If the client has not been
previously installed on this PC, you
will see a message in the message

Page 1 of 5


https://csg.cted.wa.gov:972/

center as shown here. If this is the To 153 n to MetaFrame Presantation Server, enter the cradentials requeed, and the
case, click on the icon and proceed 1 youw 0o 1ot keow your log in information, psse conRact your hekp desk or System
to step 3. If you don't see this

M Center
message, go to Step 7. e T

Tha ke Center dsplays any nformatson or #mor messages thal T

ireoad DptERE 53>

Log In Wiou do rot have the MetsFrame Presentation Server Chent [Activedd) for 32
on YOUF system. Wou must install the chent to leunch apphc.ations.

Select thw icon balow to ratall the chent.

Step 3:
113 ” I11 T merat s Fipse wackin e rvet D [0 - bibcvma ntsimH Lapiret
Choose “run” when asked “do you T ;
want to run or save this file?” Do - O W @G D e @35 WA
e | ] g g v min o B e i & ui riw *
i --é‘-_"-!- Sl - Parest [Daeen - S - Tine '.-Hb-r'EE
ﬂil'lﬂ'.' Web Interface I"
for Meiaframe® Dresentation Sever ==
Legin & Wekome
Jrv— Pleass Ing i

T Iy o T Pl eyl PPl Sevaled, B0 Il el s Wnjstinll, o'l TP b 1L 18
Patiwiad
n i el O P ST e’ | LR

B o s s s B bl

BasS000E

e e
T e, 80 L ey oL
Adrarard Srliien o0

=L e R M- W Wl
- dme | [ oo ] [

ot i e e ] B R .
[ LT e T
P et Pt g | B

i Do bsanat

Step 4:
Choose “Yes” to accept the license
agreement.

Step 5
Choose “Yes” to proceed with the
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Citrix ICA client installation routine.

Step 6

You will now need to close and reopen Internet Explorer.

You do not need to reboot your PC, simply close and reopen Internet explorer.
Step 7:

You will now be at the MetaFrame
XP login page. If you have
previously created a PIN, go to
Step 9: If you do NOT have a PIN
for Citrix:

In the User Name field,
enter the user ID you use at
the office (such as johnd)

In the Password field, enter
your regular password (the
one you use at the office)

In the Passcode field, enter
the 6 digit number that is
on your SecurelD FOB

Step 8:

You will then be asked to create a
PIN. Choose a 4 digit numeric PIN
and enter it into the “New PIN”
field. Repeat the 4 digit PIN in the
“New PIN again” field.

Remember this PIN number. It will
be used each time you log in.
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Step 9:
Log into Citrix

= |n the User Name field, enter
the user ID you use at the
office (such as johnd)

= |n the Password field, enter
your regular password (the one
you use at the office)

= |n the Passcode field, enter
your 4 digit pin number, then
the 6 digit number that is on
your SecurelD FOB (No Spaces)

Step 10:

You will now see the application
selection page. You can then use
any of the applications presented
on the screen including the MS
Office suite.
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Ending Your Session
To end your Citrix session, close all applications and select the logout button on the application
screen.

Page 5 of 5



